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THE OFFICE OF DISADVANTAGED BUSINESS ENTERPRISE

The office of Disadvantaged Business Enterprise (DBE) was created to manage,
monitor and administer federal, state and local programs designed or intended to develop
and/or expand opportunities for historically disadvantaged business enterprises.  The
designation includes minorities, females, and other business owners determined to be
socially and economically disadvantaged.

CERTIFICATION

The DBE Office processes certification of all socially and economically
disadvantaged business enterprises for all departments of the City of Shreveport and other
local public entities having that need.

Business entities organized for profit and performing a commercial purpose are
eligible for certification.  The business must be at least 51 percent owned, controlled and
operated on a daily basis by qualified individuals determined to be disadvantaged.

MONITORING

As part of the Department of Community Development, the DBE Office has been
mandated by the department to perform and monitor identified functions that will enhance
City DBE economic participation.  In addition ti City mandates, the DBE Office employs the
requirements and measurements of the DBE programs as outlined in the federal
regulations relative to funding sources received by the City.  The primary regulations and
sources of funds are as follows:

24 CFR Section 85.36 (CDBG funded contracts)
40 CFR Section 35.6580 (EPA funded contracts)
49 CFR Section 23 (FAA & UMTA funded contracts)



Occasionally, businesses are in need of assistance.  The DBE Office is here to
assist with the necessary procedures for doing business with other City departments.  The
office staff conducts meetings and addresses concerns relative to the City’s DBE activities.
The DBE Office provides information to certified clients regarding the City’s construction
projects and procurement opportunities.

There are other facets of the DBE Office that provide assistance.  Not only does this
office provide information regarding opportunities in doing business with the City of
Shreveport, there is a wealth   of information maintain and/or provided to promote
diversification and growth of a business.  This is achieved through strong communication
with other agencies in gathering information pertaining to laws, rules, regulations affecting
businesses, education opportunities, and obtaining lists of projects in surrounding areas
from other governmental agencies and the private sector.  Reference materials such as
certification applications from other agencies, cities, and states, copies of bids and
proposals, governing directives and other pertinent information is available for use by any
business requiring this information.  Referral service is provided when needed to assist the
business owner in resolving issues affecting the business.



PERMITS AND LICENSING

Any business operating in the City should have the proper permits and licenses.
When starting, expanding or relocating a business or industry, a number of questions may
arise.  The DBE Office can be your one stop source for information and assistance
regarding the permit and licensing process.  The DBE staff will assist small    Business
persons needing help with the permit and licensing process.

THE INITIAL STEPS FOR DBE CERTIFICATION PROCESS

Consultation with applicant is done to insure that the applicant understands the
requirements of the application and questions are answered or researched for the
applicant.

The application is reviewed to check for the authenticity of the document.  If there is any
incomplete block(s) found, the applicant is called and asked to forward the necessary
information.  Upon completion of the review, a site visit is scheduled with the applicant.

A site visitation form is used and entered into the applicant’s record.  A site visit is
conducted to verify the information listed by the applicant such as: duties performed by
each person listed as part of the organizational structure, checking documents for
signature authority, number of employees and equipment listed.  A site visit is conducted
upon initial certification and for recertification, if required.

A letter awarding certification is submitted to the applicant along with a certificate with the
Community Service Bureau Chief’s signature.  The date awarded and date of expiration
is listed on the certificate.

The name of the applicant’s company is listed in the City of Shreveport’s Certified DBE
listing.  The DBE Directory is updated quarterly and distributed to participating agencies
such as, City of Shreveport’s Purchasing Department, the Surety Support Program,
Chamber of Commerce, etc.
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Business Development and Services Unit

Office of Disadvantaged Business Enterprises

Information for Determining Eligibility

Instructions.  All information requested is required to be submitted.  If an item does not
apply, mark “N/A.”  CERTIFICATION WILL NOT BE GRANTED ON INCOMPLETE
INFORMATION.

Firms not located in Louisiana must provide evidence of certification by their state or other
acceptable agency of their name state.  Corporations must attach copies of articles of
incorporation,   by-laws, stock certificates and minutes of meetings held by the corporation
which establish the authority and responsibilities of its officers.

DEFINITIONS

A. Disadvantaged Business Enterprise: Is a small business concern,

1. which is at least 51% owned by one or more socially and economically
disadvantaged individuals or in the case of any public-owned business, at
least 51% of the stock is owned by one or more socially and economically
disadvantaged individuals; and

2. whose management and daily business operations are controlled by one or
more socially and economically disadvantaged individuals.

B. Economically/Socially Disadvantaged Individuals: A person who is a citizen or
lawful permanent resident of the United States and who is:

1. Female: which includes any person of the female gender including persons
having origins of any of the ethnic groups described below and any person
of the caucasian groups;

2. African-American: which includes persons having origins in any of the black
ethnic groups of Africa;

3. Hispanic-American: which includes persons of Mexican, Puerto Rican,
Cuban, Central or South American, or other Spanish or Portuguese culture
or origin, regardless of race;



4. Native-American: which includes persons who are American Indians,
Eskimos, Aleuts or native Hawaiians;

5. Asian-Pacific American: which includes persons whose origins are from
Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia, the Phillippines,
Samoa, Guam, the U. S. Trust Territories of the Pacific, and the Northern
Marianas; and

6. Asian-American Indians: which includes persons whose origins are from
India, Pakistan, and Bangladesh.

7. Other individuals may be found to be socially or economically disadvantaged
on a case-by-case basis.  For example, a disabled Vietnam veteran, an
Appalachian white male, or another person may claim to be disadvantaged.
These owners must demonstrate that their disadvantaged status arose from
individual circumstances, rather than by virtue of membership in a group.

B. Joint Venture - an association of two or more persons to carry out a single
business enterprise for profit, for which purpose they may combine their property,
money, efforts, skills and knowledge.

C. Sole Proprietorship - 100% owner, operated and controlled by a socially and
economically disadvantaged person.

D. Corporation - 51% of all classes of the shares of stock or other equitable securities
shall be owned by one or more socially and economically disadvantaged persons.

E. Partnership - 51% of the assets and interest in the partnership must be owned by
one or more socially and economically disadvantaged persons.

DENIAL OF CERTIFICATION

If you r application is not approved by the DBE Office, you may appeal that decision.  To
appeal, you must write a letter stating the reason(s) you feel that you should be certified.
Include any supporting documentation and send the appeal to:

Bureau Chief
Community Services Bureau
Department of Community Development
P. O. Box 31109
Shreveport, LA   71130

The appeal must be sent no later than 180 days from the date you were notified that your
application for certification was denied.
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CHALLENGING CERTIFICATION

1. In certifying your firm as a DBE the City presumes that you are socially and
economically disadvantaged if you are a member of one of the several presumptive
groups named in the regulations.  Other persons, knowing of your actual social and
economic condition, living standards, success in business, and so forth, have the
right to challenge your recognition and certification as a DBE.  A procedure exists
by which these “third parties” may file such a challenge.  If your status as a DBE is
challenged, you will be given every opportunity to defend yourself.  The challenge
itself will not affect your status with the City until the challenge has been fully
investigated and heard and a final determination is made.

2. Third parties who have reason to believe that another firm has been wrongly
granted certification as a DBE, may advise the City’s Disadvantaged Business
Enterprise Office.

A FINAL WORD

The City’s certification process is designed for your benefit.  Its purpose is to ensure that
every opportunity is afforded to you and your business to diversify and grow strong.



DEPARTMENT OF COMMUNIlY DEVELOPMENT
Bureau of Housing and Business Development

Business Development Unit

Office of Disadvantaged Business Enterprises

SHREVEPORT

CERTIFICATION APPLICATION

(CONFIDENTIAL INFORMATION)

CER11FlCA11ON WJU NOT BE GRANTED ON INCOMPLETE INFORMA11ON.

Name of Finn:
Address:

I.

2.

3. Finn's Phone Number: ( ) Fax Number: ( )

Contact Person: Name & Title:4.

Is your finn currently certified by the Small Business Administration (SBA)
under the 8(a) Program or another governmental agency?

5.

O YES (Please provide copy of SBA letter with application)

O NO (Complete entire application)

6.

7. Years firm has been in business:

Nature of Finn's business and SIC code(s):

What were the gross receipts of the firm for each of the last three years reported
on federal and state income tax returns? What was the Business Net Worth for the
last three years? Please submit coQies of business tax returns as filed:

8.

Business Net WorthCross Receiots~

$

$

$

$For year ending: :
For year ending: :
For ye-.r ending: : $

1



CONFIDENTIAL INFORMATION

9. Ownership: Identify all others who own 5% or more of the firm.

A. Check the appropriate Ethnic Group.

O Mrican-American

O Hispanic-American

O Native-American

O Asian-Pacific -American

O Asian-American Indian

O Other (Specify)

Names Sex Years of
Ownership

Ownership

%

Voting

%

Married* Citizenship

*For each married owner ( husband and wife ownership) submit the following
information on a separate sheet:

I.

2.

3.

Sources of funds used to acquire the interest in this firm.
Indicate which funds are separate funds and which are community
property funds.
Are there any marital contracts in effect?

PROOF OF THE SOURCE OF FUNDS MUST BE PROVIDED.

If separate property list for each owner, the type of expertise and value of
money, equipment, and real estate contributed to this firm:

B.

Real ~tate Type of ExpertiseNames Money Equipment

10. Give the following infonnation on the resources that this finn has available to
operate its business: If more space is needed attach a separate sheet.

Money $a.

b. Number of employees: Full-time Part-time:

2
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FACT SHEET

Disadvantaged Business Enterprise
Program

Department of Community Development
Business Development and Services Unit

PURPOSE: It is the City of Shreveport’s intent that all persons be allowed the same
opportunities to fairly compete for any contract or agreement let by the City of Shreveport
and to provide other opportunities and tools necessary to assist in diversifying and growing
a small business.  

POLICY: To ensure that no person shall be excluded from participation in, denied the
benefits of, or otherwise discriminated against in connection with the award and
performance of any contract with the City of Shreveport and any of its representatives, on
the grounds of race, color, national origin, or sex.  

BACKGROUND:  The City of Shreveport, through the Department of Community
Development (DCD), Business Development and Services Unit (BD&S), established the
Office of Disadvantaged Business Enterprise (DBE) to manage, monitor and administer
federal, state and local programs designed or intended to develop and/or expand
opportunities for historically disadvantaged business enterprises.

The DBE Office operates under City mandates as well as federal regulations that apply to
sources of federal funds received by the City of Shreveport.

Occasionally, businesses are in need of assistance.  The DBE Office is here to assist with
the necessary procedures for doing business with City departments.  The office staff
conducts meetings and addresses concerns relative to the City’s DBE activities.  The DBE
Office provides information to certified clients regarding the City’s construction projects
and procurement opportunities.

There are other facets of the DBE Office that provide assistance.   Not only does this office
provide information regarding opportunities in doing business with the City of Shreveport,
there is a wealth of information maintained and/or provided to promote the diversification
and growth of a business.  This is achieved through strong communications with other
agencies in gathering information pertaining to laws, rules, regulations affecting
businesses, educational opportunities, and obtaining lists of projects in surrounding areas
from other governmental agencies.  Reference materials such as certification applications
from other agencies, cities, and states, copies of bids and proposals, governing directives
and other pertinent information is available for use by any business requiring this
information.  Referral service is provided when needed to assist the business owner in
resolving issues affecting the business.
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Department of Community Development
Office of Disadvantaged Business Enterprise

PURPOSE The purpose of the DBE Office is to manage, monitor and
administer federal, state and local programs designed or intended
to develop and/or expand opportunities for socially and
economically disadvantaged business persons, so as to: (1) ensure
continuation of funding appropriated to the City of Shreveport, and
(2) to promote development of such disadvantaged business
enterprises as an integral part of the local economic community.

BACKGROUND As a part of the Department of Community Development, the DBE
Office is charged by the department to perform identified functions
that will aid in the inclusion of DBEs into the economic mainstream.
In addition to the City’s mandates, the DBE Office employs the
requirements for DBE programs outlined in the federal regulations
listed below:

25 CFR Section 85.36 (CDBG funded contracts)
40 CFR Section 33.240 (EPA funded contracts)
49 CFR Section 23 (FAA and FTA funded contracts)

DUTIES Listed below are some key functions that the DBE performs.
Through these functions, the office develops and monitors
linkages that are necessary for DBEs to have access through
opportunities and tools into the economic development
mainstream.  They are:

C To identify local/regional economically and socially disadvantaged businesses

C To certify DBEs as required by federal funding sources and other local/regional
industries

C To maintain and update a directory of identified and certified businesses for City
purchasing and procurement and as a location service for other agencies/organizations
in need of this information

C To inform DBEs of City purchasing and procurement activities

C To encourage the use of and assist with the identification of DBEs to work on all City let
projects and contracts

C To monitor, through reports of DBE participation submitted to Federal Funding agencies,
from appointed DBE Liaisons in participating City departments
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C Through various monitoring devices, provide information pertaining to DBE participation
and effectiveness of program to requesting government agencies

C To develop and assist other agencies with the development of technical assistance
programs

C To arrange meetings and educational workshops, either sponsored or co-sponsored, with
other agencies/industries to provide maximum opportunities to DBEs in contracting
opportunities, diversification and growth

C Provide outreach programs to promote networking, assistance, partnerships, and other
opportunities for diversification, growth and equal competitiveness

C Distribute information and assist in obtaining applications for DBEs interested in
certification with other agencies

C Provide training and technical expertise to appointed DBE Liaison Officers in various City
departments

C Develop and maintain any other programs to ensure stable economic development within
the City of Shreveport

C Coordinate efforts with the Surety Support Program through shared information and
referrals

ELIGIBILITY Business entities organized for profit and performing a commercial
purpose, which are at least 51 percent owned, controlled and operated
on a daily basis by socially and economically disadvantaged persons.

NETWORK Outreach to the DBE business community is essential for the success
of the program.  The DBE Office works closely with other assisting
agencies/organizations to promote disadvantaged business
development.


